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Laboratory Scope of Service

Scope of Services Provided

The Department of Laboratory Services provides routine and STAT clinical laboratory and
anatomic pathology services for inpatient and outpatient patients.

Clinical laboratory services:
e Routine and STAT specimen collection
e Coagulation
e  Chemistry
e Endocrinology
e Hematology
e /mmunology
e Microbiology
e Molecular diagnostics
e Serology
e Toxicology and urine drug monitoring
e  Urinalysis.

Anatomic Pathology Services:
e Pathologist examination and interpretation
e Diagnoses of surgical and other specimens
e Non-Gyn Cytology
e Histology
e Immunohistochemistry
e |ON/EBUS procedures
e Fine Needle Aspirations

Hours of Operation

Froedtert Pleasant Prairie Hospital - 9555 76th Street Pleasant Prairie, WI 53158
3 Floor Lab Phlebotomy: Mon-Fri 7Zam-3:30pm
Main Laboratory Testing: 24 hours a day, 365 days a year

15 Floor Diagnostics Phlebotomy: Mon-Fri 6am - 7:30pm
Sat 7am - 3:30pm
Sun 7am -3pm

Kenosha Clinic - 6308 Eighth Avenue Kenosha, WI 53143
Phlebotomy: Mon-Fri 7am - 3pm

Pleasant Prairie Clinic - 10256 Old Green Bay Road Pleasant Prairie, WI 53158
Phlebotomy: Mon-Fri 7:30am - 5pm

Somers Clinic - 3400 Market Lane Kenosha, Wl 53144
Phlebotomy: Mon-Fri 7am - 5pm
Laboratory Testing: Mon-Fri 7am - 5pm

Turnaround Times

Turnaround times vary depending on the type of test, specimen requirements, testing
methodology, and whether testing is performed on site or referred to another laboratory.
The following are general guidelines and are not guarantees of result availability:

e Atthe main laboratory for testing performed on site, all STAT testing is completed
within 1 hour; routine testing is completed within 24 hours. Anatomic testing is
routinely completed within two days. Microbiology testing can take up to a week
for results. Turnaround times for referred testing vary by test and reference
laboratory and may range from several days to longer than one week.
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e Atthe Somers laboratory for testing performed on site, STAT testing is completed
within 1 hr.; routine testing is completed within 24 hours.

Department Standards

Laboratory services are provided in accordance with applicable federal and state
regulatory requirements and accreditation standards.

Reference Laboratory

Froedtert South Laboratory refers testing that is not performed onsite to Wisconsin
Diagnostics Laboratory as its primary reference laboratory. Certain testing may be
referred to other qualified reference laboratories based on testing availability,
methodology, or other testing requirements.

Patients should contact their healthcare provider or the Laboratory Services department for questions regarding specific tests,
specimen collection requirements, or expected turnaround times. Test availability may vary by location.




